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Overview
WooSOS is a robust inventory and price management plugin designed to facilitate 

seamless integration between SOS Inventory and WooCommerce. With WooSOS, users 

can effortlessly synchronize inventory and pricing information, ensuring accurate and up-to-

date product data across both systems.

General Configuration

Settings Overview

All WooSOS settings are located in WooSOS > Settings:

Basic Settings:

Price Sync: Enable automatic price synchronization

Base Price Sync: Sync purchase cost to base_price (requires Price Sync)

Sale Price Sync: Sync minimum price to sale_price (requires Price Sync)

Stock Sync: Enable automatic inventory synchronization

Plus Settings:

Order Sync: Enable order push from WooCommerce to SOS

Woo Order Prefix: Custom prefix for orders in SOS (requires Order Sync)

Push Deposit Amount: Include order total as deposit amount (requires Order Sync)

Extra Settings:
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Archive SOS Sales Orders: In process - This feature is currently in development and 

not yet available

Requirements

WordPress 5.0 or higher

WooCommerce 4.0 or higher

PHP 7.4 or higher

MySQL 5.6 or higher

Active connection to SOS Inventory API

Support



For support or questions, please contact the plugin developer or refer to the plugin 

documentation.

 

 

 

WooSOS Basic

Features

1. Automatic Inventory and Price Synchronization

Price Sync:

Automatically synchronizes product prices from SOS Inventory to WooCommerce

SOS Sales Price → WooCommerce regular_price

Full sync runs every 12 hours

Updated-since sync runs every 2 hours (only for products changed since last sync)

Only runs when Price Sync is enabled in settings

Base Price Sync (Optional, requires Price Sync):

If enabled, sosPurchaseCost in SOS will be synced to product base_price custom 

field

Appears as a sub-option when Price Sync is enabled

Sale Price Sync (Optional, requires Price Sync):

If enabled, minimumPrice in SOS will be synced to product sale_price

Appears as a sub-option when Price Sync is enabled

Stock Sync:

Automatically synchronizes inventory levels from SOS Inventory to WooCommerce

Available in SOS → WooCommerce stock_quantity

Full sync runs every 12 hours

Updated-since sync runs every 2 hours

Only runs when Stock Sync is enabled in settings

WooSOS Basic⁠

WooSOS Plus⁠

Data Mapping Reference⁠

https://slite.com/api/public/notes/pgbkahGsNcBHok/redirect
https://slite.com/api/public/notes/pgbkahGsNcBHok/redirect
https://slite.com/api/public/notes/pgbkahGsNcBHok/redirect
https://slite.com/api/public/notes/vA4BzLAIZNaJM2/redirect
https://slite.com/api/public/notes/vA4BzLAIZNaJM2/redirect
https://slite.com/api/public/notes/vA4BzLAIZNaJM2/redirect
https://slite.com/api/public/notes/BMA0bHHhaisr9H/redirect
https://slite.com/api/public/notes/BMA0bHHhaisr9H/redirect
https://slite.com/api/public/notes/BMA0bHHhaisr9H/redirect


2. Manual Full Sync

Users have the flexibility to trigger a full synchronization between SOS Inventory and 

WooCommerce manually from the settings page. Manual sync can be triggered once per 

hour to prevent system overload.



3. Products Dashboard

WooSOS provides an interactive React-based dashboard that displays all WooCommerce 

products and variations:

Search and Filter:

Search by product name, SKU, or ID

Search by SOS ID

Filter by product type (Simple, Variation, or All)

Filter by duplicated SKUs (WooCommerce or SOS)

Product Information:

Product ID, name, SKU

Stock quantity and management settings

Regular price, sale price, and base price

SOS ID mapping

Price logs and inventory logs

Duplicate SKU detection

Direct Links:

Quick access to edit products in WooCommerce admin



4. Integration Reports

The Products Dashboard displays detailed information about product integration status:

Integrated Products: Products with matching SKUs in both systems

Non-Integrated Products: Products with mismatched SKUs, empty SKUs, or 

duplicate SKUs

Duplicate SKU Detection: Identifies duplicate SKUs in both WooCommerce and 

SOS Inventory

Missing SKUs: Highlights products missing SKU information

5. Comprehensive Logging



WooSOS provides a detailed logging system for all integration activities:

Logs Dashboard:

View all sync operations with timestamps

Filter by sync type, log level, and search terms

Grouped logs by identifier with expandable details

Automatic log cleanup (logs older than 6 months are automatically removed)

Log Types:

Full sync operations

Updated-since sync operations

Manual sync triggers

Error tracking and troubleshooting information

Usage

Installation and Configuration

Price Sync: Enable to sync prices from SOS to WooCommerce

Base Price Sync: Enable to sync purchase cost to base_price (requires Price 

Sync)

Install the WooSOS plugin on your WordPress site1.

Activate the plugin through the WordPress Plugins menu2.

Ensure WooCommerce is installed and active3.

Navigate to WooSOS > Settings in the WordPress admin4.

Configure your WooSOS ID5.

Enable desired sync options:6.



Sale Price Sync: Enable to sync minimum price to sale_price (requires Price 

Sync)

Stock Sync: Enable to sync inventory levels from SOS to WooCommerce

Manual Sync

Viewing Products and Reports

Important Notes

Price Sync Behavior: Products with prices equal to 0 are not synced

Sync Intervals:

Full sync: Every 12 hours

Updated-since sync: Every 2 hours

Manual sync: Available once per hour

Sync Requirements: Price Sync or Stock Sync must be enabled for automatic 

synchronization to occur

Log Retention: Logs are automatically cleaned up after 6 months

WooSOS Plus

Objectives

WooSOS Plus extends the capabilities of WooSOS Basic, providing advanced order 

management functionality for seamless integration between WooCommerce and SOS 

Inventory.

Features

Navigate to WooSOS > Settings1.

Scroll to the "Manual Trigger" section2.

Click the "Trigger full sync" button3.

Note: Manual sync can only be triggered once per hour4.

Navigate to WooSOS > WooSOS Products to access the Products Dashboard1.

Use search and filter options to find specific products2.

Review integration status and identify any issues3.

Access WooSOS > WooSOS Logs to monitor sync operations4.



1. Order Push from WooCommerce to SOS Inventory

WooSOS Plus enables automatic and manual order integration from WooCommerce to 

SOS Inventory:

Automatic Integration:

Orders are automatically pushed to SOS Inventory when created or updated

Integration occurs for orders with status: "processing"

Orders are processed asynchronously to avoid blocking the checkout process

Manual Push:

Failed orders can be manually pushed from the WooCommerce Orders screen

Access the WooSOS > WooSOS Orders page to view and manage failed 

integrations

Select failed orders and use the "Push order to SOS" button to retry integration

Order Status Tracking:

View integration status directly in the WooCommerce Orders list

See WooSOS response messages for each order

Identify failed integrations quickly

2. Order Configuration Options



When Order Sync is enabled, the following options become available:

Woo Order Prefix:

Set a custom prefix for order names pushed into SOS Inventory

Helps organize and identify orders from WooCommerce in SOS

Push Deposit Amount:

If enabled, woo order total will be sent to deposit amount in SOS

Useful for tracking payment information in SOS Inventory

Archive SOS Sales Orders After 365 Days:

In Process: This feature is currently in development and not yet available

When ready, it will automatically archive orders in SOS that are more than one year old

Helps maintain clean order records in SOS Inventory



3. Order Integration Details

Order Data Mapping:

Order items with matching SKUs are automatically mapped

Order totals, shipping information, and customer data are included

Custom fields can be populated with additional order information

Optional SOS Custom Fields: The following optional custom fields can be populated if 

they exist in SOS:

Website Shipping Method:  wp_order$shipping_lines[[1]]$method_title

Promo Code:  wp_order$coupon_lines[[i]]$code

Payment Gateway:  wp_order$payment_method_title

PO Number:  wp_order_meta_data$key == "po_number"

Order Status Requirements:

Only orders with status "processing" are automatically integrated

Orders with other statuses (on-hold, failed, refunded) are skipped

Manual push is available for any order status

4. Failed Order Management

WooSOS Orders Page:

Displays all orders that failed integration

Shows order ID, date/time, order prefix, and failure reason

Allows bulk selection and manual push of failed orders

Provides detailed error messages for troubleshooting

Common Failure Reasons:

SKU mismatches between WooCommerce and SOS

Missing product information



API connection issues

Invalid order data

Resolution:

Usage

Enabling Order Sync

Woo Order Prefix: Enter your desired prefix (e.g., "WO-")

Push Deposit Amount: Check if you want to include deposit amounts

Viewing Order Integration Status

Integrated: Order successfully pushed to SOS

Failed: Integration failed (can be manually retried)

Pending: Order is queued for integration

Managing Failed Orders

Review the failure reason in the WooSOS Orders page1.

Fix any SKU mismatches or missing data2.

Use the "Push order to SOS" button to retry integration3.

Monitor the WooSOS Response column in WooCommerce Orders to verify success4.

Navigate to WooSOS > Settings1.

Scroll to the "Plus Settings" section2.

Check the Order Sync checkbox3.

Configure order options:4.

Save settings5.

Navigate to WooCommerce > Orders1.

View the WooSOS column to see integration status:2.

View the WooSOS Response column for detailed messages3.

Navigate to WooSOS > WooSOS Orders1.

Review the list of failed orders2.

Check the failure reason for each order3.

Fix any issues (e.g., SKU mismatches)4.

Select the orders you want to retry5.

Click "Push order to SOS" button6.



Important Notes

Order Sync Requirement: Order Sync must be enabled for any order integration to 

occur

Order Status: Only orders with "processing" status are automatically integrated

Manual Push: Available for any order, regardless of status

Rate Limiting: Orders are processed asynchronously to prevent system overload

Error Handling: Failed orders are logged and can be retried manually

Data Mapping Reference

Data Mapping Reference

Price Synchronization

Inventory Synchronization

Order Integration

Monitor the results in the WooCommerce Orders screen7.

Sales Price regular_price Main product price

minimumPrice sale_price Sale price (optional)

sosPurchaseCost base_price Custom field (optional)

Available stock_quantity Product stock level

Order Total deposit_amount If "Push Deposit Amount" is enabled

Shipping Method Website Shipping Method Optional custom field

Coupon Code Promo Code Optional custom field

SOS Field WooCommerce Field Notes

SOS Field WooCommerce Field Notes

WooCommerce Field SOS Field Notes
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Payment Gateway Payment Gateway Optional custom field

PO Number PO Number Optional custom field


